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2011 FIVE STAR Wealth Manager

Best in Client Satisfaction

Please join ClearBridge Wealth Management in
congratulating Preston Byers CPA, CFP®
on his selection as a FIVE STAR: Best in Client Satisfaction
Wealth Manager for 2011 by the Atlanta Magazine.

Mr. Byers was recognized for this honor for a fourth consecutive year. He also received the award in
2008, 2009, 2010 and 2011.

FIVE STAR PROFESSIONAL
Wealth Manager

The October issue of Atlanta Magazine is now available on the newsstands throughout the Atlanta area.



PRESS RELEASE
Posted: October 5, 2011

FIVE STAR: Best in Client Satisfaction Wealth Managers Announced

Atlanta, GA (October 5, 2011) — We would like to congratulate J. Preston Byers CPA, CFP® of
ClearBridge Wealth Management of Atlanta, Georgia on his selection as a FIVE STAR:

Best in Client Satisfaction Wealth Manager for 2011 by the Atlanta Magazine. Mr. Byers’ has
received this honor the forth year in a row. In the October issue of Atlanta Magazine, the 2011 FIVE
STAR: Best in Client Satisfaction Wealth Managers (SM) are announced. Atlanta Magazine formed a
partnership with Crescendo Business Services, an independent research firm, to identify the “best in
client satisfaction” wealth managers serving the Atlanta area. In February, Crescendo surveyed, by
mail and phone 95,000 high-net-worth residents in the Atlanta area and subscribers of Atlanta
Magazine. An additional 9,000 surveys were sent to leaders of financial service industry companies.

On the surveys, recipients were asked to select only wealth managers whom they knew through
personal experience, and to evaluate them based upon nine criteria: customer service, integrity,
knowledge/expertise, communication, value for fee charged, meeting of financial objectives, post-
sale-service, quality of recommendations and overall satisfaction.

For the rest of this press release, please click here.

The Five Star Wealth Manager is an award based on client satisfaction. Respondents evaluate criteria such
as customer service, expertise, value for fee charged and overall satisfaction. The overall evaluation score
is based on an average of all respondents and may not be representative of any one client’s evaluation.
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